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WAIVER AND RELEASE OF LIABILITY CONTRACT 
 

Our number one goal at UP NORTH MOVERS is to move all your belongings from one 
place to another as safely and efficiently as possible. At times we are asked to move or 
do things that no matter what precautions we take, the risk of certain items incurring 
damage is more likely. Unfortunately, we are not and cannot be responsible for these 
items. The items that we are referring to are listed below. We ask you to place your 
initials next to the items and then sign at the bottom. UP NORTH MOVERS will still take 
all possible precautions to make sure all your items are moved as safely as possible. 
 
(INITIAL): _____________ 
 
DELICATE DUTIES 
UP NORTH MOVERS will not be responsible for any damage caused by non-routine 
moving, including but not limited to, standing pieces on end; sharp turns; over-crowded 
work areas; difficult stairways; snags and sharp edges in work areas and doorways; 
handing over balconies, railings, etc.; tight squeezes; and damage caused by weather. 
You will be asked to sign a waiver if we agree to attempt any non-routine moving 
request. 
 
(INITIAL): _____________ 
 
 
INEVITABLE DAMAGES  
Damages incurred due to the size of the item compared to the size of a hall, doorway, 
stairs, and elevators, or similar. Movers will attempt to get the item in if you desire, but 
damages may result. If you want the crew to stop, tell them. If movers are moving an 
item and there is a snag on a door frame, stairwell, or other structure that nicks or tears 
an item, we will not cover the damages. 
 
(INITIAL):_____________ 
 

 
CUSTOMERS PRESENCE 
We encourage our customers to be with us throughout the entire move. Whenever we 
move a piece of furniture, we like to be able to point out any scratches, marks, or dings 
that you may not have noticed. If for some reason you are not able to be there for your 
move, or if you need to leave in the middle of the move, we need you to sign a release 
accepting all the items in the condition that we bring them to you. We will not be 
responsible for any missing items, or damaged items. We will not be responsible for any 
of your items that were not moved. 
 
(INITIAL): _____________ 
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CUSTOMER HEREBY RELEASES UP NORTH MOVERS AND ALL ITS EMPLOYEES 
FROM LIABILITY ASSOCIATED WITH ANY OF THE ACTIVITIES DESCRIBED ABOVE 
AND INITIALED. 
 
CUSTOMER ASSUMES RESPONSIBILITY FOR ALL OF THE ABOVE WHICH MAY 
OCCUR. 
 
SIGNATURES: (CUSTOMER & UP NORTH MOVERS REP.)    
 
  
    
CUSTOMER NAME: ____________________________________________________ 
 
CUSTOMER SIGNATURE: _______________________________________________ 
 
DATE: _____________ 
 
 
 
UP NORTH MOVERS’ REP: _____________________________________________ 
 
DATE: _____________ 
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